
 
 

  It’s not that you can’t… 
                   You just haven’t been shown how! 
 
 

 

   S.A.N.I.T.Y 
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Why 
S.A.N.I.T.Y Education? 

 

No Contracts 

No Joining Fees  

No Call out Fees 

No Minimum Spend 

Teachers NOT Technicians 

Learn what YOU want to know 
 

1300 569 832 
 

We come to your home and write everything down, step by 
step, so you’ll never forget. 
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How does it work? 
Who are we and what do we do? 

S.A.N.I.T.Y   IS COMING TO YOU 

How can I tell you what you have done for me? I am doing things I never thought I could. I just wish I hadn’t waited 
so long to start. I used to think it was too late for me. Now I know with the right people by your side anything is 
possible. Thank you S.A.N.I.T.Y. 

  Alexis  – Narre Warren 

Technology covers many areas of our lives; computers are 
just the tip of the iceberg! 
S.A.N.I.T.Y instructors have the experience and 
knowledge to guide all our clients to success no matter 
what the device is. This means working with the 
individual to achieve the goals they set out for themselves, 
at their own pace, and not what others believe they should 
learn. 
 
Many people have adverse experiences trying to learn 
either in a large group, in a course that uses unfamiliar 
equipment or from family.  
Although the intention is good, family members who 
come to help will often push you out of the way and 
simply ‘fix’ the problem. However, if they do not show 
you how to do it for yourself you WILL struggle when it 
happens again. Sometimes they will go so quickly you 
don’t have the chance to keep up or even see what they 
did. 
 
Private lessons in your own home with teachers, not 
technicians. By bringing our lessons into the home we 
enable our clients to learn on the equipment they use 
everyday.  
 
Feeling part of the society you live in and maintaining  
independence is an individual’s right. Being given the 

 

Ø Mobile Phones 

Ø iPads 

Ø DVD’s, VCR’s, & Bluray 

Ø SKYPE 

Ø Computers 

Ø Digital and HD TV 

Ø Email 

Ø Printers 

Ø iPods 

Ø Digital Cameras 

 

        AND SO MUCH MORE! 
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Guided Discovery  
    The S.A.N.I.T.Y approach to teaching 

  S.A.N.I.T.Y is committed to the ‘student 
centered’ style of learning. A great deal goes 
into understanding who our clients are and 
how they learn. 
We Use Fleming’s VAK/VARK model of 
teaching; we acknowledge and accommodate 
for three learning styles: visual, auditory and 
kinesthetic/tactile.  
 
Visual learners want cause and effect to be 
shown and demonstrated. 
 
Auditory learners need an explanation, to 
understand how things work and why. 
 
Kinesthetic/tactile learners are hands on, 
learning through experiencing for 
themselves. 
 
Guided Discovery is based on allowing 
individuals to reach a conclusion and discover 
an outcome for themselves. S.A.N.I.T.Y 
instructors do not sit in front of the computer, 
the learner does. Our aim is to create a 
learning environment that encourages people 
to explore things they otherwise might not try 
on their own. 
 

We believe if someone is not learning it is 
because someone is not teaching! 
 
A lot of time and effort goes into vetting, 
selecting, training and maintaining S.A.N.I.T.Y 
instructors. 
 
Our instructors are patient and enthusiastic 
about what they do. We have no teenagers, no 
one who will chew gum while staring blankly 
at you. S.A.N.I.T.Y instructors range from 30 
years of age upwards and all have English as a 
first language. 
 
Police checks are mandatory and S.A.N.I.T.Y 
instructors must complete an extensive 
S.A.N.I.T.Y training program. A minimum 
volunteer period is also required. This ensures 
we have only the most dedicated and 
committed instructors who have trained to 
simplify IT. 
 
 
Notes are written at the time of the lesson 
based on the lesson subject and queries.  
Instructors will leave notes that are basic and 
like a recipe so that the individual is able to 
reproduce the success they experienced in the 

Thank you so much for giving us the opportunity to become ‘Educated’.  

Blessings from         Angyal & Roland. - Bentleigh East. 
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Shop Assist from $250.00 

 

Gift Certificates from $88.00 

When you just don’t know what to do… 

S.A.N.I.T.Y act’s as an advocate on the buyer’s behalf. A needs analysis is performed to determine 
which product is right for you. We all have different needs and want to use our technology for different 
purposes.  You can compare buying technology with buying a car. Some people will be working with it 
everyday and need the most from it and so buy a Rolls or Porsche. Others need a good old Mazda or 
Ford, a middle of the range product that will do what they need and has a little extra, just in case. Some 
people have a very basic need, ‘I just want to do this’… so a base model is all that is required.  

Sitting down and discussing your needs, presenting you with options and information, S.A.N.I.T.Y can 
help you arrive at the right product at the right price and accompany you to the store to help you 
choose. Sometimes just having someone on your side who knows what they are talking about makes all 
the difference. A S.A.N.I.T.Y instructor will be able to work like a translator for you with the salesman, 
understanding common technological terms and ensuring you have been offered the correct product at 
a fair price. We know what sort of programs you need to buy and what is available for free elsewhere. 
Significant savings can be made using a S.A.N.I.T.Y instructor. Clients have been known to save over 
$1000.00. 
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Products and Services. 

1

$88.00 P/H 

 

Private lessons take place in 
your own home. 

S.A.N.I.T.Y Understands that 
everyone learns differently and 
each person will pick things up 
in their own time. Difficulties 
often experienced during group 
lessons or courses can include 
not keeping up, learning on 
equipment that is different to 
what you have at home and 
learning subjects that are not 
relevant or of interest to you.  

With private lessons all the 
lesson plans are created in 
conjunction with the client. 
Notes and instructions from 
each lesson are always written 
down. 
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$176.00 
 
Seminars are facility based. 
Retirement villages, Probus 
groups, RSL’s and seniors clubs 
are some of many who are 
taking advantage of the 
amazing subjects S.A.N.I.T.Y 
covers. We offer customized 
Power Point presentations on a 
number of subjects based on 
the interests of the group, for 
example, ‘introduction to 
computers’ and ‘Smart Phones’ 
or ‘Todays new Language’. 

Seminars usually last about two 
hours. The first hour is the 
presentation, a break and then 
we open up to questions. 
Question time is the best 
opportunity to provide a more 
one on one experience and 
help people with the problems 
they have been facing. 

 
 
 

 
 

Private lessons 

$650.00 
 
 
Clubs, Villages, Libraries and 
groups can book a day when  
their members can bring in 
their own equipment and have a 
lesson at their facility. When a 
permanent day is arranged 
individuals book times directly 
with our office so there is no 
extra paperwork for the club. 

S.A.N.I.T.Y handles all the 
bookings and administration so 
that club secretaries and 
administrators do not to have to 
do the extra work.  

Creating lesson days at clubs 
and groups allows people to 
stay social while benefiting 
from private lessons. It is 
beneficial to a person’s mental 
and emotional health to remain 
socially active. Incorporating a 
persons fear of technology into 
a social environment can be a 
spoonful of sugar. 

 

 

Full Day Seminars 

That was the best $88.00 I’ve ever spent! I learned more in one hour than I did in a 6 week course that 
cost half the price. He let me do it all myself and he wrote it down exactly as it should be. I’m so happy. 
Thank you so much. 

    Ailsa  – Mt Waverley. 
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Where’s the Manual! 
 
New set ups can be tricky! So 
many people get their new item 
home and realize they can’t 
even get it started. The sales 
people said it’s easy to set up, 
or just ‘Plug and Play’. Trying to 
co-ordinate between Internet 
Providers who tell you to call the 
manufacturers, then the staff at 
the shop telling you to call your 
phone company can start you 
hating your new gadget before 
you even get to use it.… and 
being on hold to another 
country interminably, forget it! 
 
S.A.N.I.T.Y can take the hassle 
out of new set ups. We make 
sure that your first experience 
with your new purchase is a 
happy one. So sit back and relax 
because this is something we 
are good at. 

Lean on me for FREE 
 

S.A.N.I.T.Y is here to help. We 
have friendly staff who are 
ready to take your call and help 
you with your questions.  

Have you ever received a phone 
call you were not sure was 
genuine, an email that seemed 
suspicious or been worried that 
you just don’t have enough 
information? Pick up the phone 
and chats with our service 
advise team. 

There is always a friendly voice 
at the other end of the line. Even 
if you are in a shop about to buy 
and are not sure of the 
information you have been 
given, just call us and we will 
offer any advice we can to help. 

Don’t do it alone. Call, even for 
a chat! 

Good Staff are hard to find! 
 
S.A.N.I.T.Y supports staff and 
employers by bringing lessons 
to the work place.  
Many of the best staff are the 
oldest staff who have been 
around since the beginning. 
These are the one’s you can rely 
on and have a good working 
track record, who can tell you 
the names of each of the client’s 
children and when they were 
last in. Technology is pushing 
many of these valuable 
workplace members out by 
requiring people who are more 
up to date with the latest 
programs.  
 
It turns out that investing in the 
staff you already have provides 
the safest and the best results. 
 
It might even be time for the 
boss to catch up to their staff as 
well!  

This is just to let you know I was pleased with my session with Micheal Lilley. He was extremely patient 
and not in a rush to push things.He was punctual which impressed me. 
 I do not have Micheal's email so I would appreciate if you can pass on my comments and convey 
my thanks to him. 
Best Regards, 
 Jimmy  – Glen Waverley 

Advice Corporate  Set up Service 

Products and Services. 
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Always 
Expanding 

Dear Jemma 
 Just want to again express my appreciation of your service and satisfaction with the excellent support 
provided by Richard.  
As was my past experience he not only pays attention to detail but also respects the little bit of 
knowledge I have and so does not waste either of our time going over that but instead addresses our 
needs and my lack of knowledge. 
  
I look forward to my next session with him and what I will learn from it.  I have no doubt Sanity will 
remain an important part of our lives ongoing. 
We wish you continued success of your valuable service. 
Kind regards 
Joy  – Burwood East 

From the Peninsula to Geelong.  
Our service area is always expanding so call to see if 

S.A.N.I.T.Y can come to you  

 

S.A.N.I.T.Y 
IS COMING 

TO YOU 
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+ Proudly Associated with… 
S.A.N.I.T.Y Embraces multiculturalism and diversity. 

1

We are thrilled to announce our partnership 
with ASCCA who are committed to supporting 
genuine and reliable avenues for seniors to 
develop their skills. This is a humbling 
endorsement from a highly revered 
association. 

ADULT LEARNING AUSTRALIA are the 
leading authorities on Adult learning Australia 
wide. They are a governing body 
representing authentic and trustworthy 
members. We are proud to be supported by 
such a prestigious group and look forward to 
growing the relationship. 

PROBUS GROUPS all over Melbourne are 
taking advantage of the seminars provided by 
S.A.N.I.T.Y. They have been a great success. 
Seminars can be tailored to subjects best 
suited to members. 

Working with the DHS has been an eye-
opening experience for S.A.N.I.T.Y and has 
extended our area of service beyond just 
Seniors. For people with disabilities, 

2

mastering information technology is a great 
step forward, building self-esteem and pride 
in   independence. It has also provided a 
great relief for carers as they have 
commented that they feel increased security 
for the future of their loved one. 

RSL VICTORIA are among another group of 
forward thinking clubs. Facilitating access to 
S.A.N.I.T.Y trainers in their club-rooms has 
been a great success.  Members have had 
access to FREE lessons on all kinds of 
technology like phones, tablets and laptops.  
This is another partnership we are so 
immensely proud of as RSL’s in Victoria have 
such a high standard  and reputation. 

 

 

  

 

 

 

 

 

 

 

 

Jemma Wines with David Southwick MP 
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News And Media 
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+ Reasons why people need a little S.A.N.I.T.Y 

 The early adopter.  

New technology can be frightening and the natural reaction to 
something new is to be wary and see what takes place. Somehow 
while life continued around us technology grew legs and began 
walking all over us. It seems today you can’t watch the news without 
seeing a twitter feed, or listen to radio without hearing a web 
address.  

 

 

 

 

Kids out performing you! 

The reality is that we generally don’t know whom to turn to when we 
need help. Learning from family can create all sorts of problems. The 
youngsters do things for you so quickly, you have no time to see what 
was done. We generally don’t want to bother them and take up their 
time, or worse. we end up fighting with them. 

TV Remotes and other Gadgets 

Between DVD’s, Set top boxes for digital TV, Foxtel, and the all new 
HD TV make sure your kids leave an instruction manual when you go 
to babysit. Choose between AV1 and HDMI and heaven help you if it’s 
all hooked up to go through their stereo system! 

Simplify IT 

Phones today really are just tiny computers, with access to internet, 
the whole world seems to be working off these ‘smart phones’ So if 
everyone is doing it why can’t I send a text? Phones don’t come with 
manuals these days and there are no courses we can take to learn. 
And with so many out there to choose from it’s hard to know where to 
start!  

Computers and Work 

Many clients tell us that they used a computer for many years at work, 
but that it is completely different to using one for personal use. 
Computers at work are designed for specific needs and skills outside 
that particular program were simply not needed. 

Others say they wish they had learned at work but they always had 
secretaries to do things for them.  
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Do you know ALL these Signs and Symbols? 

Dear Erin, 
Just want to tell you how delighted I was with the lesson you gave me yesterday. I was nervous before you came 
but you immediately put me at ease with your cheerful and reassuring attitude and gave me a sense of 
confidence. As a result of your patient and well explained tuition I was able to make my first seller's listings on 
eBay by the end of the day! 
I'm making a few mistakes with the transference of photos from camera to computer but am getting there in the 
end  - albeit with an unintended slight variation on the method you taught me! 
 I think the most marvellous thing about the Sanity Education instruction is the fact that you write everything down 
for your clients. Being able to refer to and follow your written step by step instructions ensures our success 
and has given me the ability to do what I wanted with both digital camera and computer. 
I won't hesitate to call you again when I need some more 'advanced learning'! 
Many thanks and kindest regards 
 
Diana – Moonee Ponds 
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